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A Brief History of /
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Differentiated

Undifferentiated

The Progression of Economic Value

https://hbr.org/1998/07/welcome-to-the-exp
erience-economy



Goods - we can use the tools to make art
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Service - we can serve our clients’ campaign needs


https://vimeo.com/396370786
https://app.frame.io/presentations/826c3e9c-f3ac-4b63-aaba-f4c53581aeee
https://vimeo.com/474861843/df59c1e9aa

The Next Stage in the Arch Viz
Industry (QEvQ)‘lutlon g
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Commodities, goods, & services are external to the buyer.

Experiences are inherently personal, existing only in the
mind of an individual who has been engaged on an
emotional, physical, intellectual, or even spiritual level.

https://hbr.org/1998/07/welcome-to-the-exp
erience-economy
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The “commodity mindset” is to “think that a business is
merely performing a function—in our case, transporting
people from point A to point B on time and at the lowest

possible price.”

British Airways Chairman Sir Colin Marshall

https://hbr.org/1998/07/welcome-to-the-exp
erience-economy
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https://docs.google.com/file/d/1vBMCJSKoe6fVt1HJOM0s7uPimSU-ZZJe/preview


















https://docs.google.com/file/d/1UqJYAyzG3NhA94EC5aBMyOz2jxgiMEoe/preview



https://app.frame.io/presentations/f317dda9-1141-41e4-b56f-65f1edfebc18
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